How to Install & Activate your
Roamvy eSIM on iPhone
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Before You Begin: Roamvy eSIM Setup

Before installing your Roamvy eSIM, please confirm the following requirements:

o

Device Compatibility & Unlock Status

Make sure your iPhone supports eSIM technology and is carrier-unlocked. Locked devices or
unsupported models may prevent the eSIM from installing or activating correctly.

Stable Internet Connection

Use a stable Wi-Fi or mobile internet connection during installation. A reliable connection ensures
your eSIM profile downloads and activates without interruption.
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2. Installation Methods

You can install your Roamvy eSIM using any of the three secure methods below.
Your installation details are available in your email and in the Roamvy app.
Choose the option that works best for you and follow the steps carefully.

. =

Install via the Roamvy App Scan the QR Code Enter the Details Manually
The fastest and easiest option. Use your device’s camera to scan Manually enter the installation
Install your eSIM directly from the QR code provided and install details step-by-step. Recommended

the Roamvy app. your eSIM instantly. if QR scanning is unavailable.

For the best experience, install your Roamvy eSIM before your trip so you can

E connect immediately upon arrival.
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2.1 Installation Using Roamvy App
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1. Open the Roamvy app
and tap My eSIM.

2. Choose the plan you want to
install, then tap Install eSIM
Now.

Cancel

(®

Activate eSIM

An aSIM from “Roamvy” s ready to be
activated onthis IPhona.

" Continue
——

3. When prompted, tap Continue.
The installation will begin
automatically.
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(®

Cellular Setup
Completed

-

i Continue
——

4. When you see Cellular
Setup Completed, your plan
has been successfully
installed. Tap Done.

¢ Back

Data Plan Labels

LABE] FOR YOUR MNEW EOAMYY PLAM

Continue

5. Tap the newly added eSIM,
rename it to Roamvy, and then
tap Continue.

{ Back

Default line

@ Primary W

& Roamwy

6. Select Primary to continue
using your main number, then
tap Continue.
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¢ Back

< Back ¢ Back
o Cellular Data Update Contacts’
preferred Line
iMessage & FaceTime
£ Priman ' @ Use "Primary” as the
- B primary v.-r = £ Roamwy vy == preferred line
+ (D0} QO00-000 —

L () Use “Secondary” os
[ foamvy the preferred lina
Yaur nesw Roamyy plan

Allow Mobile Data Switching

Continue

7. Select Primary for iMessage 8. Select the new eSIM added 9. Choose Primary as your
and FaceTime, then tap (Roamvy) for Mobile Data. Keep preferred line to keep your
Continue.. Allow Mobile Data Switching OFF. contacts safe.

Tap Continue.
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£ Cellular

Cellular Plan Label Roamvy
Turn On This Line o)
Data Roaming L @

10. Open Settings — Mobile Data —
Select Roamvy = Turn Data Roaming ON
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2.2 Installation with QR Code

< Back

Scan QR code

Enter Details Manually

1. Open the Camera, then scan
the QR code sent to your
email.

Cancel

(®

Activate eSIM

An aSIM from "Roamvy” is ready to be
activated onthis iPhona.

~J "
— - Continue
e

2. When prompted, tap Continue.

The installation will begin
automatically.

(9

Cellular Setup
Completed

= n
Tt Continue
———

3. When you see Cellular
Setup Completed, your plan
has been successfully
installed. Tap Done.
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< Back

Data Plan Labels

LABEI FOR YOUR NEW ROAMYY PLAMN

B secondary

Continue

4. Tap the newly added eSIM,
rename it to Roamvy, and then

tap Continue.

< Back

Default line

@ Primary '

[ Roarmvy

Continue

5. Select Primary to continue
using your main number, then
tap Continue.

< Back

iMessage & FaceTime

- . m Primary o
T 000y a000-000
——
m Roomey
Tour ey Boamyy phan

Continue

6. Select Primary for iMessage
and FaceTime, then tap
Continue..
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(Roamvy) for Mobile Data. Keep
Allow Mobile Data Switching OFF.
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< Back

Cellular Data

@ Primary

[ Roamvy v

Allow Mobile Data Switching

7. Select the new eSIM added

Tap Continue.

< Back

£ Cellular
Update Contacts’ Cellular Plan Label Roamvy >
preferred Line
Turn On This Line ‘:_fl
e
@ Use"Primary” as the b

preferred line

() Use “Secondary” as
the preferred line “ . Data Roaoming ‘:‘

8. Choose Primary as your 9. Open Settings = Mobile Data
preferred line to keep your — Select Roamvy = Turn Data
contacts safe. Roaming ON
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2.3 Manual Installation

< Settings Cellular

Cellular Data o

= Add eSIM

—

1.Go to Settings = Mobile Data

(or Cellular) = Add eSIM, then
tap Enter Details Manually.

ROAMVY

¢ Back MNext

Enter Activation Code

SM-DP+ Address
Activation Coda

Confirmation Codea

2. Enter the SM-DP+ Address
and Activation Code, then tap
Next and wait while the eSIM is

added.

Cancel

Q)

Activate eSIM

An eSIM from "Roamvy” 15 ready to be
activatad onthis IFhona.

3. When prompted, tap Continue.
The installation will begin

automatically..
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< Back

Data Plan Labels

LABEI FOR YOUR MEW ROAMYY PLAM

= B secondary >

—

Continue

4. Tap the newly added eSIM,
rename it to Roamvy, and then
tap Continue.

ROAMVY

< Back

Default line

@ Primary W

[ Roamyy

Continue

5. Select Primary to continue
using your main number, then
tap Continue.

¢ Back

iMessage & FaceTime

— n Frimary
T 40 (00) 0a00-000
—

m Raamyy

Your nese Boamyvy phan

Continue

6. Select Primary for iMessage
and FaceTime, then tap
Continue.
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< Back

Cellular Data

@ Primary

[ Roamyy W

Allow Mobile Data Switching

7. Select the new eSIM added
(Roamvy) for Mobile Data. Keep

Allow Mobile Data Switching OFF.

Tap Continue.

< Back < Cellular
Updufe Cnnll-udsl’ Cellular Plan Label Roamvy »
prEferrEd Llne Turn On This Line a
b
@ Use "Primary” as the 7
F preferred line
- >
) Use "Secondary”™ as
the prefarred line e Data Roaming ‘:,
8. Choose Primary as your 9. Open Settings — Mobile Data
preferred line to keep your — Select Roamvy — Turn Data
contacts safe. Roaming ON

12



=

ROAMVY

3. After Installation (What to Expect)

Installation Complete

Your Roamvy eSIM is now installed on your device but remains inactive until you reach your destination.

Arrive at Destination

When you land, simply ensure Data Roaming is turned ON for your Roamvy eSIM.

Automatic Connection

Your device will automatically connect to the best available partner network in your location.

Start Using Data

Your plan begins when your device first connects to a supported network at your destination.
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4. How to Verify Your Connection

Once you've arrived at your destination - confirm that everything is working properly using these quick checks:

1. Check Your Signal

Look at the top of your iPhone screen. You should see at least one signal bar or the
carrier name for your destination country displayed.

2. Check Mobile Data Settings

Go to Settings = Mobile Data & Roamvy. Confirm that Data Roaming is ON and
Roamvy is selected as your Mobile Data Line.

3. Test Connection

Open any app like Safari, Maps, or WhatsApp to confirm that mobile data is
working properly and you're connected.
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5. Quick Troubleshooting Tips

No Signal or Connection?

Toggle Airplane Mode

Restart iPhone

Verify Data Roaming ON for Roamvy
Ensure Roamvy is your Mobile Data line

Wait for network registration

Common Questions

e When does my plan start?
Upon first network connection

e Can | use my regular number?
Yes, for calls and texts

e Will | get roaming charges?
No, keep data switching OFF
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6. Need Help? We're Here for You

o

In-App Support

IE' Email Support

Use the live chat feature in the Send us a message anytime—our
Roamvy app for instant assistance team responds quickly and is always
from our support team. ready to help.

@, FAQ Resources

Visit our comprehensive FAQ section in the app or on our website for quick answers.

You're all set! Enjoy seamless connectivity on your travels with Roamvy. Safe travels
and stay connected!
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